Jane Willson
2249 Clement St.
San Francisco CA 94121

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a small business owner and have saved over $90/month by switching from AT&T to Sonic for
basic telephone service. I am also considering switching from cable to Sonic for my internet service.

We absolutely need to keep competition for these services in our area. In San Francisco, even
though we are a major technical hub, we still have many buildings and homes that have old copper
wiring. It is absolutely necessary to have service to these buildings that is reasonable.

I have many, many customers that use Sonic and are very happy with the service and their response
times. I can't imagine having no other options than AT&T or cable. Not everyone needs a bundled
service plan and if you don't, the rates are typically exorbitant for a single plan service.

Please keep competition for communication services AND encourage more!!!

Jane Willson



